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SECTION I 

INTRODUCTION: A Short History of SEWA Bharat 

 

 

 
SEWA in Ahmedabad 

 

SEWA was started in 1972 as a part of the Textile Labour Association, founded by 

Gandhi ji in Ahmedabad. It began as a trade union for poor women in the informal 

economy. Soon, the founder of SEWA, Elaben Bhatt, came to recognize that in the 

absence of laws and a support system for them, these women needed to build their own 

economic and support organizations.  SEWA thus built its own co-operative bank and 

began sponsoring producers’ co-operatives, bringing together the joint action of trade 

unions and co-operatives.  

 

Despite many challenges of its early years, by 1980, SEWA Gujarat had  recognizable 

achievements to its credit: its membership had touched  4,934;  and the seven-year old 

SEWA Bank had already collected over Rs 10 lakhs in deposits and loaned out over Rs 

50 lakhs to over 900 women.  

 

SEWA Expands its Vision 

 

Elaben’s winning the Magsaysay award in 1977 ensured that the work being done by 

SEWA became known all over India. This was a time when the women’s movement had 

become active in India and worldwide, and to observers, SEWA seemed a unique model 

that not only improved the income-earning capacity of its members but also addressed the 

issue of women’s empowerment through a compelling Gandhian framework.  “SEWA 

illustrates the effective use of Gandhian instruments for social change. It emphasizes the 

means by which its members strengthen themselves economically and socially, self-

reliance and non-violence being two of the main pillars of this ideology.”
1
 
 
 

 

At the same time, SEWA’s own perspective was widening after Ela Bhatt took part in the 

first International Women’s Conference in 1975. “ It was after Mexico and discussion 

with my friends working in Delhi, Devaki Jain and Laxmi Jain, that I realized that the 

problems of vendors in Ahmedabad could not be solved only in Ahmedabad…They had a 

broader view and knowledge of what was happening around the country. And that 

encouraged the expansion of our vision.”
2
 

 

Moreover, from inception onwards, it was clear to SEWA that just as for any other union, 

solidarity between workers in a common trade was the foundation of SEWA’s strength. 

Taken to its logical conclusion, the “organized strength” of SEWA required national 

                                                 
1
 Jain, Devaki. Women’s Quest for Power: Five Indian Case Studies. 

 
2
 Elaben Bhatt’s interview with Sonya Thomas, 2006. Devaki Jain   founded a research NGO called 

Institute of Social Studies Trust (ISST).  
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support to be effective. Without this, if SEWA organized bidi rollers in Gujarat state and 

negotiated for higher minimum wages, production could simply move to other states in 

which the women were not organized. By nature, then, the SEWA mission implied that 

all women workers in the informal sector were potential SEWA members.  

 

 Starting New SEWAs: 1981-1985 
 

In 1980, the head of the Gandhi Peace Foundation (GPF), Dr. Radhakrishna approached 

Elaben and asked her to collaborate for forming new organizations on the model of 

SEWA in the states where the GPF was active. A team led by Renana Jhabvala visited 

the GPF centres in five states and found great enthusiasm among the local women for 

starting new SEWA organizations in these centres. 

 

A two-week shibir (or workshop) was held in Ahmedabad in the end of 1981, which was 

attended by women from six states, all of whom wanted to start SEWA organizations.  

They studied SEWA’s activities in depth and tried to understand its philosophy. At the 

end of this exercise, SEWA and its new partners grappled with a new question: SEWA 

kya hoga? [What will SEWA be?].
 

 From the beginning, it was acknowledged that   these 

new organizations  would not only be geographically distant from Ahmedabad, but would 

also be  economically and socio-culturally distinctive. Crossing a state border in India 

often implies a shift in dialect or even language, the majority religion, livelihoods, rule of 

law and countless other economic, political and social dimensions. For this reason, it was 

neither expected nor possible for the new SEWA organizations to directly follow the 

timeline and activity development of SEWA Gujarat.  

 

The last session  of the shibir was dedicated to this issue, and eventually the group 

arrived at the following  list of “non-negotiable” organizational parameters required for 

any SEWA:  

 

1. Women always at the centre   

2. Poor women as leaders of their own programmes  

3. Programme centred  around work  

4. Commitment to non-violence 

 

These were to be the core values that would unite the SEWA movement across India. The 

new SEWAs were not only expected to work within these parameters, but also to rely on 

their interactions with their own members to define and to prioritize activities.  

 

The GPF was not the only source for new SEWA partners. Interest in founding new 

SEWAs also emerged through informal networking. For example, as Manorama Joshi, 

the founder member of Swashree Mahila Sewa Sangh , recalls, “I read about SEWA 

Gujarat in an article written by my eldest brother-in-law.”
 

Similarly, Runa Banerjee who 

was working in Literacy House in Lucknow, heard about SEWA and wanted to begin 

organizing the women doing Chikan work in Lucknow.  Devaki Jain recalls a similar 

informal connection between Nalini Nayak, the founding member of SEWA Kerala. As 

she describes it, “Nalini was already working with the fisherfolk outside of 

Thiruvananthapuram  [the capital of Kerala state], but wanted to do something more 

there, so I told her about SEWA.”
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Through these two general processes, between 1981 and 1985, 11 new SEWA 

organizations were created with the result that SEWA now had a national presence, from 

Kashmir to Kerala. 

                                               

                                             Table 1 
                  Details of New SEWA Organizations             
 

SEWA Organization  State  Founded 

SEWA Ambala  Haryana  1982  

SEWA  Bhagalpur  Bihar  1982  

SEWA  Bhopal  Madhya Pradesh  1983  

SEWA  Delhi  Delhi  1982  

Swashree Mahila Sewa Sangh  Madhya Pradesh  1985  

SEWA Jamshedpur (Singhbhoom)  Bihar/Jharkhand  1982  

SEWA Kashmir Kashmir  1983  

SEWA Kerala  Kerala  1983  

SEWA Lucknow  Uttar Pradesh  1984  

SEWA Mithila (Madhubani)  Bihar  1982  

SEWA Munger  Bihar  1982  

 

 

This geographical expansion was thus not an exercise in “replication” or “extension” into 

new geographies; rather, the new organizations were intended to become full-fledged 

counterparts to SEWA in Gujarat. From SEWA Gujarat’s perspective, then, its role was 

to serve as the “inspiration” for a host of new member-driven organizations.  

In this sense, connection with the “mother” SEWA in Gujarat was discretionary. SEWA 

Gujarat leaders were available to provide guidance, exposure visits and troubleshooting, 

but this would be typically at the request of the new SEWA and, by no means 

compulsory. Each SEWA was therefore free to borrow ideas and experiences from 

SEWA Gujarat as well as from other sources.  

 

For example, the organizational structure of many new SEWAs was more akin to that of 

GPF centres  than to that of SEWA Gujarat; these SEWAs had  “trustees” (primarily 

middle-class women interested in social service) working as a supervisory body, 

reminiscent of a more typical Indian NGO. On the other hand, Swashree Mahila Sewa 

Sangh was primarily a trade union controlled by a board whose constituents were elected 

from its membership while SEWA Lucknow focused on becoming primarily a production 

organization.   

 

In order to co-ordinate the expanded SEWA movement, in 1984, SEWA built on the 

already occurring GPF-SEWA meetings to form SEWA Bharat, the federation of Indian 

SEWA organizations.
 

As Vidya Sinha, a founder of SEWA Munger, recalls, “When 

SEWA Bharat was formed, every SEWA all over India became a member. The main 

objective of SEWA Bharat was to expand the SEWAs, to organize training, to make them 

aware of the government policies, and to bring the voice of women to the national level.”
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It was led by a dedicated staff member—Manju Jugran—and was located in a small 

building on the grounds of the ISST office. 

 

SEWAs at the Grassroots Level: 1986-1997 
 

Since all  the SEWAs were  locally rooted,  each of them grew in its  own way, with 

some taking up trade union activities, others forming co-operatives, and yet others 

focusing more on social security. However, of the eleven SEWAs founded between 1981 

and 1986, only five were in a strong, independent position by the mid-1990s.  

 

Swashree Mahila Sewa Sangh, growing as a trade union, had 42,053 members by 1997, 

had spread to 8 districts and had begun organizing forest workers in large numbers.  

Since Swashree Mahila Sewa Sangh was able to identify and implement an effective 

organizing strategy, it grew extremely quickly and was able to bring about lasting change 

in the relationships between its members and the middlemen/government co-operatives to 

whom the former sold their products. 

 

SEWA Bhopal had 8000 members and a strong micro-finance movement. In Lucknow, 

there was  a split in  SEWA Lucknow, which had made a name in the production of 

chikan garments,  while ensuring both dignity and income to the chikan workers. 

Lucknow Mahila SEWA Trust, on the other hand, concentrated on micro-finance and on 

organizing zari workers. SEWA Kerala grew steadily by focusing on alternative 

employment for displaced fish workers. It became well known in Kerala, first for training 

women and providing quality  healthcare at home, and then for providing catering 

services all over  Thiruvananthapuram. Subsequently, a rural centre was built and SEWA 

Kerala began organic farming.  

 

Disturbed conditions and violence in some States, however, forced a decrease  in 

activities or closure of the SEWA work. In Kashmir, SEWA had to close down after 

warnings  from extremists. In Munger, a child of one of the SEWA organisers  was 

kidnapped, while in Bhagalpur, it became more and more dangerous for organisers  to go 

to rural areas. Other SEWAs such as SEWA Jamshedpur , SEWA Delhi, SEWA Mithila 

and SEWA Ambala closed down when the founders moved away, died or got involved in 

other activities.  

 

During this period, SEWA Bharat continued as a sisterhood wherein the leaders of the 

SEWAs met and gained strength from each other. At the same time, SEWA Bharat 

organized national events such as exhibitions to display and market the products of its  

members. However, as  the SEWA members struggled at the grassroot level in their 

respective  states, SEWA as an organization became less active.  
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Table 2 
SEWA Bharat in 1997 

 
SEWA Organization  State   Status 

SEWA Ambala Haryana Closed 

SEWA  Bhagalpur  Bihar  Small but  active 

SEWA  Bhopal  

Madhya 

Pradesh                                  Active 

SEWA Chhattarpur 

Madhya 

Pradesh New 

SEWA  Delhi  Delhi  Closed 

Swashree Mahila Sewa 

Sangh 

Madhya 

Pradesh  Strong growth in 7 districts  

SEWA Jamshedpur 

(Singhbhoom)  Bihar/Jharkhand  Closed 

SEWA Kashmir Kashmir  Closed 

SEWA Kerala  Kerala  Growing and active 

SEWA Lucknow  Uttar Pradesh  

Growing and active, but minimal 

contact with SEWA Bharat 

Lucknow Mahila SEWA 

Trust Uttar Pradesh New SEWA--Growing and active 

SEWA Mithila 

(Madhubani)  Bihar  Closed 

SEWA Munger  Bihar  Small and not very active 

 

Even in the midst of the challenges, however, these “experiments” confirmed several 

important strengths of the SEWA movement. The relevance of the SEWA model to poor 

women workers all across India was clear in even the less successful SEWAs; for these 

women, the SEWA model offered a unique perspective on the challenges of their lives. In 

Bihar, for example, SEWA Bhagalpur’s founder member Chandben explains, “The 

women used to work very hard, but didn’t get much in return… Muslim women are very 

downtrodden, but they can do a lot, and they have rights. In Bihar there was no 

organization that thought about the welfare of women—SEWA was the first.”. The 

“successful” SEWAs like SEWA Kerala and Swashree Mahila Sewa Sangh  are viewed 

as even stronger examples of the fact that the SEWA model can respond to the needs of 

women in very different socio-economic and political contexts.  

 

Also instructive is the evidence of strong bonds between SEWA organizations in very 

different regions, and how these can be used to strengthen the movement. For example, 

from its inception, Swashree Mahila Sewa Sangh, relied heavily on the guidance of 

SEWA Gujarat, exemplifying the strength generated by knowledge sharing across the 

movement. This exchange also flowed in the other direction when Manorama Joshi, the 

founder of Swashree Mahila Sewa Sangh, observed that singing played an important role 

in the self-expression of members; in response, she harnessed the power of this tradition 

by creating a cultural group that captured the daily struggles and achievements of SEWA 

members. Similarly, Swashree Mahila Sewa Sangh also developed an annual Shramik 

Mahotsav [Worker’s Festival] that celebrates the achievements of members and creates a 

feeling of unity throughout the organization. 
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Growth and Redefining of SEWA Bharat: 1998 onwards 

 

After 15 years of SEWA Bharat’s existence, it was felt that there was a need to redefine  

the role of SEWA Bharat in the SEWA movement. SEWA had taken root in  states 

outside Gujarat, but there was a need to strengthen these SEWAs and to help them  grow. 

Meanwhile, with the advent of liberalization, the economy had changed considerably, and 

there were new challenges to be faced by poor women and their organizations. SEWA 

Bharat needed to understand these and respond accordingly. 

 

The first question to be asked was: Is there a need for an active national level 

organization? The answer from all SEWAs was a resounding “Yes”. First, SEWA needed 

to become a Central Trade Union Federation so that it could represent its members in 

decision- making forums. Second, a number of the SEWAs needed support so they could 

grow, and they expected national organization to play a supportive role. Third, national 

programmes were emerging within SEWA, mainly from SEWA Gujarat. These pertained 

to micro-finance, wherein SEWA Bank had been one of the founders of Friends of 

Women’s World Banking (FWWB), and Indian School of Micro-finance for Women; 

insurance, wherein Vimo SEWA was seeking ways to provide insurance to poor women 

throughout India; and marketing, whereby the SEWA Trade Facilitation Centre (TFC) 

offered badly needed marketing services to all.  It was therefore decided that SEWA 

Bharat should become active once again and rethink its role to make the organization 

more relevant in the changed circumstances.     

 

SEWA Bharat needed to create a new national identity for its members. In order to  

re-vitalise itself, SEWA Bharat focused on the “heart” of each SEWA—its worker 

leaders. Each SEWA had a group of leaders who were both active members of the 

organization and self-employed women themselves. Depending on the structure of the 

particular SEWA, some of these leaders had been formally elected, while others were 

more informal. These leaders went on visits to each active SEWA to gain exposure, and 

especially to SEWA Gujarat, to understand the extent of SEWA activities. They went 

through formal trainings where they learnt and discussed the basic SEWA ideology.  

 

At the same time, SEWA Bharat opened a new office in Delhi in 2000, and instituted a 

number of concrete programmes. It supported the growth of SEWA membership and the 

application of SEWA as a new Central Trade Union Federation. It began training 

programmes for second level leadership in each SEWA, and also began helping the 

SEWAs to establish links with Central Government programmes. Slowly SEWA Bharat 

developed a clear work programme and direction.  

 

SEWA BHARAT: Current Role And Priorities 

In its new incarnation SEWA Bharat was intended to play a very different role than it had 

before. In order to accomplish this goal, SEWA Bharat was re-envisioned as a multi-level 

organization with strategic direction determined by elected membership from all the 

SEWAs; each member organization elects a number of representatives on the SEWA 

Bharat Executive Committee, from which the SEWA Bharat Officers are elected every 

three years. Younger leaders are encouraged. Implementation of the SEWA Bharat 

mandate is handled by the SEWA Bharat Co-ordinator and staff. This organizational 
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structure is intended to emphasize the partnerships between SEWAs, —regardless of their 

size or strength.  

 

The SEWA Bharat programme aims to capture the strengths and to address the 

challenges of geographical expansion of the SEWA movement. Thus, SEWA Bharat is 

active along five different dimensions that roughly align with the following different 

stages of “life” of the different SEWA member organizations:  

 

• Development of New SEWAs: SEWA Bharat has taken over the role previously 

played by the SEWA Gujarat Spearhead Teams that travelled through India in the 

early 1980s. After being approached by an interested stakeholder (who may be a 

local leader or potential funder), SEWA Bharat investigates the potential for a 

new SEWA organization through a survey of livelihoods and women’s concerns, 

as well as experience-sharing between women in related trades from the existing 

SEWAs. After approval from the SEWA Bharat Executive Committee and 

consensus on the initial project to be implemented, a new SEWA is formed. 

However, it is not yet an independently constituted organization or a SEWA 

Bharat member organization with elected representation. Rather, it continues 

under the direction of SEWA Bharat, which provides monitoring or 

implementation resources as needed. New SEWAs being developed in Rajasthan, 

Delhi, West Bengal and most recently, in Uttarakhand. 

 

• Strengthening Smaller SEWAs: For most of the new SEWAs under development 

and for some of the “struggling” SEWAs, SEWA Bharat helps plan and execute 

new programmes. The goal is to create a foundation for future growth as an 

independent organization, with a strong membership base, capable staff/grassroots 

leadership and sustainable programmes and activities. For example, SEWA 

Bharat works closely with SEWA Bhagalpur to help it develop its staff capacity 

to undertake micro-finance and production. Similarly, SEWA Bharat has linked 

SEWA Munger for marketing agarbattis to the multinational corporation, ITC, 

and has helped it form a producers’ co-operative. 

 

• Facilitating Linkages for and between SEWAs: SEWA Bharat helps each SEWA 

to better serve its membership through linking with new services, obtaining 

expertise, linking with Government programmes, and identifying growth 

opportunities for SEWAs. For example, SEWA Bharat has helped its members 

get services through Vimo SEWA, one of the new services from Gujarat. It has 

helped SEWAs develop their expertise in micro-finance by linking with SEWA 

Bank and Sadhan.  It has helped SEWAs establish links with Government 

programmes and policies, such as the Aasha schemes of the Health Ministry, rural 

development schemes, and schemes for home workers and street vendors. An 

important role played by SEWA Bharat is to enable SEWAs to help and link up 

with each other. For example, SEWA Gujarat and Swashree Mahila Sewa Sangh 

have been regularly sending their teams to newly developing SEWAs such as 

Murshidabad and Rajasthan.  Swashree Mahila Sewa Sangh has transferred the 

Shramik Mahotsavs or “Workers’ Celebrations”, to each SEWA. SEWA 

Academy conducts regular training programmes for SEWA Bharat leaders and 

members. 
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• Building a National Identity and Advocating at the National Level: The first 

concern of SEWA Bharat has been to build a national identity for SEWA. It does 

this  through frequent meetings of the multi-state board of SEWA; continuous 

exposures and trainings for leaders from each SEWA; and most effectively, 

through Shramik Mahotsav,  wherein women from all SEWAs come together and 

come to know each other, by talking,  playing games,  and dancing and singing 

together. An important national identity comes from the newspaper Anasuya 

published from Bhopal. However, the most effective link is established by 

building a common ideology, common programmes and common values. At the 

same time SEWA Bharat supports advocacy at the national level.  
 

 
                                                                 Table 3 

   SEWA Bharat in 2007—Growing 

 

SEWA Organization  State   Present Status 

SEWA  Bhagalpur  Bihar  Growing and active 

SEWA  Bhopal  

Madhya 

Pradesh                        Absorbed into SEWA MP 

SEWA Chhattarpur 

Madhya 

Pradesh Growing 

SEWA  Delhi  Delhi  Growing and active—New 

SEWA Kerala  Kerala  Growing and active 

SEWA Lucknow  Uttar Pradesh  

Growing and active, but minimal contact 

with SEWA Bharat 

Lucknow Mahila SEWA 

Trust Uttar Pradesh Growing and active 

Swashree Mahila Sewa 

Sangh  

Madhya 

Pradesh Growing and active  

SEWA Munger  Bihar  Growing and active 

SEWA West Bengal West Bengal 

Growing and active—New (not yet 

registered) 

SEWA Rajasthan Rajasthan 

Growing and active—New (not yet 

registered) 

SEWA Uttarakhand Uttarakhand New—just started  

 

 

SEWA Bharat and SEWA National Union: 

 

      In 2004, SEWA applied to the Central Government to become a Central Trade 

Union Organization,   for which the minimum requirement was a membership of  

500,000 and a presence in at least four states. Although the SEWA organizations 

in each  state were to be included in this  national union, they had to decide what 

national structure to choose. There were three choices—SEWA Bharat could 

become the National Trade Union; or SEWA registered in Gujarat, but applicable 

all over India, could change its structure and become a National Trade Union; or a 

new Federation could be created. After a great deal of debate, it was decided that 
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SEWA Bharat should continue as a developmental organization and refrain from  

performing a national trade union function.  It was also decided that creating a 

new federation would entail  a multiplication of structures.  Thus, SEWA the 

trade union became a National Trade Union. It created a two- tier structure with 

the lower tier representing Gujarat members, and the higher tier functioning as a 

National Council. SEWA Bharat and the National SEWA Union work closely 

together and are represented on each other’s boards. 

 

 

 

 

 

 

 

 

 

 

 

The SEWA Bharat Member Organisation 

 

Each member of SEWA has its own history, its own culture and its own set of organically 

evolved activities. However, all SEWAs are member-based organizations, with fee-

paying members who are self- employed women. In 2007, the growth in different SEWA 

members in each state signified a total of over 1.1 million women. The membership 

details of each SEWA which are SEWA Bharat Member organisations, given in Table 4.  

 

                                                                 Table 4 
Membership of SEWA Bharat Member Organisation in December 2007  

 
State/ Place Name of SEWA Number of Members 

Gujarat Self Employed Women’s 

Association 

5,51,764 

Madhya Pradesh Swashree Mahila Sewa Sangh 5,13,067 

Delhi SEWA Delhi  13,570 

Bhagalpur SEWA Bihar 10,000 

Lucknow Lucknow Mahila SEWA Trust 25,500 

Kerala SEWA Kerala 675 

Bikaner / Jaipur SEWA Rajasthan 2994 

Munger SEWA Bihar 3400 

Murshidabad SEWA West Bengal 1141 

Uttarakhand SEWA Uttaranchal 195 

Total  11,22,306 
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SEWA Delhi  
 
Promoted by SEWA Bharat as part of its mandate to develop new SEWAs, SEWA Delhi 

began setting up  Self-help Groups (SHGs) in 1999, and has since then been working  

with women workers in the city. Currently, SEWA Delhi is working in five slum clusters 

of Delhi, viz.   Jahangirpuri, Raghubir Nagar, Nandnagri, Rajiv Nagar and Anand Vihar.  

 

The membership details  of SEWA Delhi are  given in Table 5. – 

 

Table 5 
Membership Profile of SEWA Delhi 

Location No. of Members 
Nandnagari 2574 

Raghubir  Nagar 7189 

Jahangirpuri 992 

Rajiv Nagar 1556 

Anand Vihar 989 

Book Bazaar 270 

Total 13,570 
 

 In 2007, SEWA Delhi registered itself as the SEWA Delhi Trust under the Delhi Trust 

Act. The members of SEWA Delhi belong to various professions like embroidery 

workers, bindi makers, vendors and construction workers.  

 

 Although the organization is still in its nascent phase, SEWA Delhi currently undertakes 

the following key activities:   
• Organizing women members, especially  street  vendors and  construction  workers;  

• Developmental activities like  micro-finance and  micro-insurance; 

• Employment  generation  activities like embroidery;   

• Working with  government departments to ensure successful delivery of services and 

government schemes to households in the operational areas; and 

• Conducting  non- formal  education and  personality  development  programmes for 

children of SEWA members. 

 
1. Organizing  and Advocacy 
 
Street Vendors  

The number of street vendors in Delhi is estimated at about 3 lakhs, and they contribute 

largely to the city’s economy, while simultaneously catering to the needs of the people. 

According to a conservative estimate, their sales turnover in Delhi would be worth about 

Rs. 3500 crores. However, in spite of this contribution, the street vendors in Delhi have to 

deal with hostile surroundings and a very competitive market. They have to face 

clearance drives and eviction by the government  in the light of certain big events being 

hosted by the city such as the  forthcoming Commonwealth  Games. Even though the  

Central  Government adopted in few cities, but the progress is very slow. The National 

Policy on Street Vendors in January 2004, it is being implemented till date. 
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SEWA Delhi has consistently endeavoured to bring about profound changes in the life 

and conditions of street vendors.  The details of various activities, which have been 

undertaken as part of the street vendors’ programme, are given below.   

 

a. Advocacy for Women Vendors: 

 

Acting on the Supreme Court order in Gaindaram and Others vs. MCD, the MCD drafted 

a scheme based on the National Policy for Urban Street Vendors, and presented it before 

the court  in 2007. However, the scheme overlooked some major interests and demands 

of the street vendors of Delhi. Recognizing the urgency of the situation  in terms of the 

security of  women vendors in the city, SEWA filed an intervening application in the 

court on the  April 3, 2007. The Supreme Court passed its judgement took into 

consideration all the issues raised by SEWA.  

 

In compliance with the Court’s order, the MCD has finally come out with a scheme based 

on the national policy, along with the application form for the registration of hawkers and 

vendors in the city. SEWA has already started it’s the process of mobilizing its vendors in 

Raghubir Nagar, Jahangirpuri and Nandnagri, so that they can get themselves registered 

and gain a legal identity. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

b. Model Market: 

As New Delhi prepares for the Commonwealth Games, the likelihood of large-scale 

clearance operations that will destroy the meagre livelihoods of lakhs of vendors looms 

large on the horizon. SEWA has taken an initiative to develop Vellodrome Road Bazaar 

as a “Model Market” to demonstrate that vendors can also beautify their vending places 

and can be protected from the demolition drive. Proper architectural guidance has been 

sought to redesign space allocation to these vendors in such a manner that they do not 

obstruct the residents, pedestrians and the traffic. Shri Pradeep Sachdev, who has 

designed  Dilli Haat, is  also involved in this endeavour.  

 

Till date,  women vendors have contributed Rs. 550/- each for  umbrella shades and a 

dari (rug) of size 6*4 to be spread on the ground.  Similarly, posters and dustbins have 
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also been organized  for the markets to make the  area attractive. The women members 

have been given  eight huge banners to put up and make the market attractive and 

disciplined. Various meetings are also being organized  with these vendors to stress the 

importance of maintaining discipline and cleanliness. 

 

c. Ladies’ Market: 

The concept of a ‘Ladies Market’ is also  an initiative undertaken by SEWA, which  is 

envisaged to empower women vendors both socially and economically. The three 

exclusive ladies’ markets that are being proposed would be located near the Delite 

cinema on Tagore Road, near the New Delhi railway station, and at Jahangirpuri.  

 

SEWA has been handed over the responsibility of setting up, running and maintaining the 

ladies’ markets by the authorities. These ladies’ markets would have the following 

benefits:  

� Ensuring a  place for the women to sell their wares without harassment and with 

dignity; 

�  Providing livelihood for hundreds of women, thereby giving them security;  

� Empowering the women by giving them their ‘own’ market space; 

� Fixing of a  designated spot for the markets so that women can develop a regular 

clientele; and 

� Ensuring the availability of a variety in goods in one composite location. 

 

d. Rehabilitation of Qutab  Road  Market: 

 

In 2006, a 35-year old weekly market at the Qutab Road in the  Old Delhi area was under 

threat when the MCD officials asked the vendors to vacate the marketplace. This is a 

weekly market, held on every Sunday when the regular market of that area is closed, and 

about 350 vendors sell old and used clothes here. Many poor and even lower middle class 

people buy these clothes at  cheaper rates from this market. SEWA reacted strongly 

against this action by the MCD officials and visited  the concerned corporation offices 

with these women vendors.  

 

The leaders, who were involved during the struggle of the Lal Qila market, took the 

initiative and fought their case with the MCD and the police authorities. When they 

approached the MCD, they were told that  the vendors in the market were  being evicted 

on the basis of a Supreme Court Judgment.  The leaders asked the MCD officials to show 

them a copy of the judgment, as they were aware of the fact that the Supreme Court had  

not yet passed any judgment and that the matter is sub-judice. The leaders also argued 

with the police on  similar lines.  When the SEWA team investigated the list of hawking 

and no-hawking zones in the area, they got to know that the Qutab Road market  already 

existed  in the weekly bazaar list. The Supreme Court in the Gaindaram case states that 

weekly bazaars are important, and that it is the responsibility of the MCD to protect these 

markets. Hence, SEWA brought it to the notice of the concerned officials that the 

eviction was not only wrong but a violation of the Supreme Court’s orders. The 

Municipal Corporation acted  positively and finally gave the permission to re-start  the 

market at Qutub Road. This order has protected the livelihood of around 350 vendors 

who have been linked with this market for over 30 years. 
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Construction Workers 

 

 

 

 

 

 

 

 

 

 

 

 

 

In Delhi, there are an estimated 800,000 construction workers. Almost 50 per cent of 

them are migrant workers. These numbers are likely to increase in the days to come due 

to ongoing projects such as the Delhi Metro and upcoming projects such as the 

Commonwealth Games. In this context, SEWA has initiated its work with the 

construction workers and is working towards ensuring a process by which thousands of 

workers, who are marginalized and highly exploited, receive adequate social security. To 

achieve these   aims, SEWA has initiated the following measures: 

 

 

a. Registration: 
Currently, there exists a Construction Workers Welfare Board for construction workers in 

Delhi, which has given SEWA the mandate to sign on behalf of the workers for the 

issuance of their identity card. Until now, a mere 3000 workers in Delhi had been 

registered with the Board. Therefore, one of the major objectives of SEWA Delhi has 

been to register as many workers as possible and to create a strong union that can 

represent construction workers and raise  demands for their rights and accrual of benefits. 

SEWA Delhi has till date registered over 300 construction workers with the Welfare 

Board, including 150 each from Anand Vihar and  Raghubir Nagar. 

 

b. Advocacy: 
Even though workers are eligible for some immediate benefits, the Construction Workers 

Welfare Board has been quite inactive. SEWA Delhi has been striving to activate this 

Board and SEWA members have met the Director General of Labour Welfare and the 

Joint Labour Commissioner to bring to their notice the key issues in the registration 

process and the benefits that should accrue to construction workers.  

 

As regards the Commonwealth Games that are being hosted  in Delhi in 2010, SEWA is  

part of an alliance comprising non-profit organisations, such as the Mobile Creche, 

Nirman and BWI,  that would be working with the government to ensure the availability 

of adequate facilities for the influx of construction workers including registration, 

childcare and healthcare facilities, and on-site water and sanitation, among others.  
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Since the process of registration has gained momentum, the work of SEWA Delhi has 

focussed on the skill up-gradation of the workers to ensure that the registered 

construction workers receive the benefits due to them, which is essential for carrying 

forward SEWA’s initial work of organizing the workers a step further. Government – 

certified skill-up-gradation training, specifically in masonry, was held at Anand Vihar for 

24 women workers, all of whom have passed the exam conducted by the Construction 

Industry Development Council.  These women, typically unskilled load bearers, were 

trained to build various kinds of walls, take measurements, plaster walls and also make 

the appropriate building mixtures. Along with the training, they were given literacy 

classes that enabled them for the first time to sign their own names. 

 

2.  Micro-finance  
 

 Co-operatives 
SEWA Delhi started micro-finance activities in 1996, on the same lines as SEWA 

Gujarat, with 90 women members and 3 Self-help Groups (SHGs). Today, it has a 

membership of 541 women. These women were quick to realize that if all of them 

organized themselves into a co-operative, it would  enable them to take larger amounts of 

loans. The  process of registration of the Co-operative was undertaken in 2006 as SEWA 

Delhi promoted the Mahila SEWA Urban Co-operative Thrift and Credit Society on  

March 27, 2006, with a membership of 210 members, and a share capital of Rs. 

1,08,000/-.  

 

Table 6:  
 
Thrift and Credit Society 
 

Total number of 
Depositors 

Savings 
(in Rs.) 

Amount of Loans 
Disbursed (to 58 

members). (in Rs.) 

Amount of Loans 
Collected 
(in Rs.) 

541 1617502 890500 399670 
 

 

Pensions  

SEWA is also involved in helping women gain  access to the Government Old Age 

Pension scheme.   Although the pension amount under this scheme is a paltry Rs. 350, yet 

it is a regular source of support for the poor members who are not only financially 

deprived but also suffer from social exclusion. In 2007, 143 SEWA members and their 

family members have been enrolled in the pension scheme. 

 

Pension Received In 2007 
Area No. of members Amount 

Sunder Nagari 19 123800 

Anand Vihar 1 4200 

Raghubir Nagar 45 199450 

Total 65 3,27,450 
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3. Employment Generation and Marketing  
 

The prevalent social structure directly affects the economic development of the under-

privileged classes and the availability of associated opportunities  for them.  Entry into 

the labour market and product markets is barred to them for  various reasons pertaining to  

gender, caste and class. SEWA strives to overcome these barriers to productivity by 

promoting the growth of sustainable micro-enterprises that will increase  both the 

productivity and  profitability of its members’ work. 

 

Embroidery Centre 

 In order to ensure that  women workers consistently get regular work without  any work 

gaps, SEWA started its embroidery programme in Sundernagri, in October 2005.  It has 

since then established linkages with six export houses. Although  skilled in embroidery 

work, the women here still used to receive  work on a piece rate basis from the 

moneylenders or contractors, who did not pay them the fair rates for their labour. Being 

poor and illiterate, they were literally voiceless.  

 

In this context, SEWA Delhi 

intervened to remove the chain of 

middlemen and directly link the 

members to new companies, due to 

which the members have started 

getting work at almost double the 

erstwhile rates. They are also being 

provided training for skill 

upgradation and support in 

identifying new employment 

opportunities. Moreover, SEWA is 

a member of the National Home  

Workers’ Group, promoted by the 

Ethical Trading Initiative (ETI) 

based in Delhi. Hence, it  raises at 

a policy level, the issues and 

concerns of embroidery workers of 

Sundernagri (area of implementation of embroidery programme) and other parts of the 

country.  

    

So far 290 women have benefited from this programme and women members of SEWA 

Delhi have earned a total income of Rs 4,12,112 under it. Additionally, SEWA conducts 

trainings on financial counselling for this group so as to inculcate saving habits among 

the poor workers. The members are also counselled on other  important aspects related to 

their lives like  accumulation of  assets, childcare, and health-related issues.  

 

 Catering 
India has always been a patriarchal society, wherein the roles and duties of males and 

females are very well stratified and specified. Women  have traditionally been made to do 

housework and males have had the freedom to work outside the home. Even if women 

are also allowed to work outside their homes, it  is only in certain specific types of 
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employment while they are excluded from others. The business of  catering falls in the 

latter category,  and is usually run by males only as it involves lots of risks, challenges, 

and most of all, interactions with all sections of the society.  

 

 The SEWA experience in Kerala, where a catering unit is run exclusively by a group of 

women, has thus proved to be an eye-opener against such prejudices. SEWA Delhi too 

has attempted to start this unique venture in Vijay Nagar (in the Delhi University area) 

where a large number of university students stay as paying guests and have a critical need 

for such a service.  

 

 In view of the high demand for this service, SEWA decided to venture into this area and 

started work with women members of Nandnagri0.  Currently four of its members are 

involved in this enterprise, right from planning and setting up the venture, to door-to-door 

distribution of pamphlets and other modes of advertising this new work in the entire 

Delhi  University area and running the catering unit. Maintaining the quality of food is 

the first priority for the unit besides ensuring the timely delivery of tiffins to the 

customers. The unit also has plans to  expand its activities from being just a  tiffin service  

to prospecting for other orders like birthday and  kitty parties,  and  marriages.   

 

Screen Printing  

Screen-printing is a unique endeavour undertaken by the SEWA members of Nandnagri. 

Although it has hitherto been seen as a prerogative of men, SEWA envisages making 

women experts in this field through their will and determination. The women members of 

SEWA Delhi have acquired training in this work and a screen-printing centre has been set 

up in the Nandnagri area. The members of the unit print greeting cards, visiting cards and 

pamphlets. Their products have been exhibited both nationally as well internationally. 

The printed cards have also been exhibited at various places on different occasions like 

the SEWA Annual Exhibition at Aga Khan Hall, and Delhi University colleges, besides 

being displayed at the SEWA-owned shop. Attempts are also being made to add more 

and more members and expand this work significantly while trying to achieve the basic 

objective of making the members economically independent and fostering the realization 

among them that they are the real owners, managers and operators of the enterprise. 

 
4. Educations and Development of the Children of SEWA 
 

Education Centre 
As SEWA Delhi’s members belong to poor socio-economic backgrounds, they find it 

very difficult to provide education to their children.  SEWA’s supplementary education 

programme thus aims to provide education to the children of poor SEWA members. 

Currently, SEWA runs supplementary education centres in four areas of Delhi, viz. 

Sundernagri, Rajiv Nagar, Raghubir Nagar and Jahangirpuri.  A total of 126 students are 

currently enrolled in these centres, which are being run by SEWA Delhi since 1999.  

 

Theatre Workshop  

SEWA organised a one-month theatre workshop in collaboration with the NSD (National 

School of Drama) to enhance and facilitate the creativity and talent of its members' 

children. Forty children, from Sundernagri and Raghubir Nagar, participated in the 
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workshop and prepared a play called "Shaheedon ki mazaron par" which was performed 

at the Shramik Mahotsav. The play was based on the life and struggle of freedom fighter 

Ram Prasad Bismil, and had been contemporaries so that the children could understand 

and identify with it. 

The  play was received with great appreciation by the  women members, who saw the 

tremendous impact the workshop had had on their children. Not only were they more 

self-confident and articulate, but they had developed a zeal to learn. The workshop gave 

them a platform to nurture their hidden talents and hence motivated them to pursue this 

self-exploration further. 
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SEWA Bharat in West Bengal 
 

 

SEWA started its work in Murshidabad, West Bengal in 2004. Today, SEWA Bharat has  

a significant presence in Berhampore in the district of Murshidabad, with 937 members. 

The members of SEWA in Murshidabad are mostly bidi-rollers who earn  monthly 

incomes of Rs. 900 to Rs. 1200. 

 

      

 

 

 

 

 

 

 

 

 

 1.  Micro-finance 
In the year 2007, 31 SHGs  have been added with 395 additional members,  as a result of 

which by March 2007, the number of SHGs  rose to 81 with a total of 937 members. It is 

worth mentioning that each SHG started with  monthly savings of Rs. 20 to Rs. 30 per 

member, which gradually voluntarily increased to Rs. 50 in most of  the cases. Of these, 

14 SHGs have been linked with the bank after gradation for External Cash Credit of Rs 

2,24,000/-. 

 

The  women members of SEWA Bharat in Murshidabad have taken loans for a wide 

variety of reasons such as to pay a lawyer to save a  small piece of land, to buy raw 

material and to take an electric connection in one of the  houses. SEWA’s micro- finance 

programme has not only inculcated the savings habit among its members but also 

instilled in them a confidence to take and repay loans. The members go to the banks 

themselves, and negotiate with the manager for higher cash credit. Each woman perceives  

herself as not just an individual but also as a part of a larger forum. The women have 

begun to take financial decisions jointly, which is proving to be beneficial for  the group. 

They have also begun to jointly decide to ease terms for any co-members who suddenly 

fall  prey to a financial crisis. 

 

2. Literacy 

 SEWA’s literacy programme started with only a few women. Initially, the  women were 

not willing to attend classes as they could not foresee any utility of acquiring education 

after  the age of 35.  After sustained efforts over some time, however, SEWA workers  

have been able to mobilize 94 women to attend the classes, who have learnt to sign, read, 

write words and do simple calculations. In order to make the classes more interesting and 

informative, two of  the SEWA organizers and two spearheads have attended a Literacy 

Training programme conducted by a  consultancy organisation called Vikramshila in a 

district of West Bengal. The syllabus  of the literacy programme has been designed in 

such a way that the students learn to recognize and use alphabets and words through 
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games, poems and pictures. Even mathematics is taught by using terminology and 

material that the members are familiar with, such as bidis.  

 

3. Social Security  

After SEWA Bharat in Murshidabad started a   micro-insurance programme with the 

members and their families in 2006, 32 women have taken the policy. A SEWA 

spearhead worker moves from door to door to keep track of ANC, PNC and the 

immunization of children.  Since there was also a flood in the areas where SEWA carries 

out its activities, SEWA organizers visited the flood-affected areas to assess the situation, 

survey the number of houses destroyed in the flood, and assist in the food distribution and 

provision of compensation by the government for the victims. 

 

4.  Other Activities 

 

a. Arsenic Awareness 

During the course of interaction with the community, it was learnt that SEWA  

members and their families had been  exposed to arsenic contamination through the 

drinking water obtained  from the tube wells. Since there was no awareness about this 

issue at all among the concerned members,  SEWA has  decided to address this grave 

concern. 

 

b. Stitching Classes for Adolescent Girls 

 
  In 2007, SEWA also started stitching classes for the adolescent daughters of its bidi-

rolling members in response to a demand for this activity from the members themselves.  

A total of 35  girls are enrolled in these classes, which  are proving to be a new source  of 

income generation for them, thus also augmenting the family incomes of the SEWA 

members.  
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SEWA Bharat in Rajasthan 

 

 

 

BIKANER 

 

SEWA Bharat started work in Bikaner, Rajasthan, in 2001.  SEWA Bikaner was set up 

after a survey was conducted amongst 802 women papad workers in the slum areas of 

Bikaner city in order to assess their economic and social condition.  Currently, SEWA 

Bharat works in ten slums in Bikaner city and has a membership of 2694. 

 

 Following is a description of the activities undertaken by SEWA Bikaner during the year 

in certain key areas of its work.  

 

1. Micro-finance 

The micro-finance programme was started to inculcate the saving habit among the self-

employed papad rollers in the slums of Bikaner.  Initially, these women had to depend 

for loans on the local moneylenders, who charged them high rates of interest. The 

commencement of the micro-finance scheme has, however, helped to mitigate the 

financial problems of these women. Till December 2007, 596 women had formed 50 

SHGs. Their cumulative savings touched Rs. 14 lakhs, and the amount of cumulative 

loans distributed was over Rs. 26 lakhs. In an attempt to enforce strict discipline in 

borrowing and paying off loans, the SHG members have themselves decided to impose 

penalties members for late attendance and payment default. Of course, the earnings from 

these penalties also go towards augmenting the group fund. 

 

This year, the team of SEWA Bikaner participated in one micro-finance workshop  

conducted by the ISMW.  Two training programmes were also conducted for the staff by 

MCRIL in order to teach them how to maintain the accounts of the groups and data 

related to the SHGs. Trainings were also provided to the SHG members of 21 groups to 

enable them to ensure discipline and sustenance of the group, and to explain how to 

develop linkages with the banks. 

 

We had organized a three-day Micro-finance training session in Bikaner for the staffs of 

Bikaner and Jaipur in December 2007.The main aim of the program was to educate the 

staffs on the concept of SHG and its importance, so that they are able to train the SHG 

members in their respective fields. The training began with a “trainees expectation” 

session. In this session, the staffs had variety of questions. This Training was very 

interactive session. The participants had got a nice chance to solve all the Micro-finance 

related queries in this training. This capacity building program was great leaning 

experience for our new staffs and at the same it acted as refresher course for other 

members of our team. 

 
2. Social Security 

SEWA Bikaner began to extend SEWA’s social security approach to its members in the 

form of life and house insurance under the VIMO SEWA initiative in the year 2005. 

Under this programme, a total of 375 members have been insured during the year 2006-
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07. A training workshop was organized by VIMO SEWA  for the SHG leaders, who can 

now further educate the other members of the group to avail of the facility of insurance 

provided by SEWA to its members. During the year, there were 28 approved claims, 

resulting in a total reimbursement of almost Rs. 20,007.  

 

3. Collaboration With RUIDP  

SEWA Bikaner, with the support of SEWA Bharat, has entered into an agreement with 

the Rajasthan Urban Infrastructural Development Project (RUIDP) and JFPR  to jointly 

work for the  development of the slum infrastructural facilities. So , the development 

work has started in two bastis (settlements) of Rampura (covering 150 houses) and 

Bangla  Nagar (covering 350 houses), where the proposed project entails the construction 

of roads, pipelines, toilets, and waste management and drainage pipes. Community-based 

organizations (CBOs)  have been established in each of these two locations and 12 

members from each basti  have been made a part of these bodies in order to encourage 

community ownership and participation. The women are being trained to  carry out 

monitoring and supervision of the raw material and the construction work being done.  

 

4. SEWA Orientation Training  

A movement requires an ideological framework and a clear direction that is understood 

by all its members. All participants in the movement must have a common understanding 

of the vision and the strategy of the movement, for which member education is 

fundamental. 

In order to increase awareness among its members, a four-day training programme on 

SEWA Orientation was organized by SEWA Bikaner in partnership with SEWA 

Academy, Ahmedabad.  32 participants attended this programme from nine SEWAs of 

different states. The content of the training included the history of SEWA as well as the 

goals, values and eleven principles of SEWA. The training methodology included a 

mixture of educational games and discussion sessions. The training was highly 

appreciated by the participants, almost all of who claimed that the four days had brought 

about significant positive changes in them, and averred that such training programmes 

should be conducted frequently.  

Two of the members also participated in the “Training of Trainers” on SEWA ideology 

Ahmedabad in the month of December 2007.These trainings was conducted to train the 

trainers for imparting the ideology training in the fields level. 30 women were given 

ideology training in Bikaner office on 30
th

 Dec 2007. 

 

5.Celebration of Mahila Shramik Mahotsav: 

 

 SEWA Rajasthan organized “Mahila Shramik Mahotsav” on 8
th

 December 2007 at 

Moolchand Mohta Ground of Bikaner. Around 1200 members got together from different 

parts of Bikaner to celebrate this event. Some our members had come all the away from 

Jaipur to take part in this celebration. Women from different groups showcased their 

talents in the form of songs, bhajans etc.  
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Women in small groups sang the songs 

whose lyrics were developed by themselves 

It described the work of SEWA and it 

basically was inspiring to other women to 

get associated with our organization. Some 

of the aged women sang their famous 

bhajans, which automatically made the 

audience chant along with them from their 

seats. The audience cheered throughout the 

programs and appreciated the artist’s 

performance with a big round of applaud. 

Post lunch program was the next thrilling 

event of the day. It was the “sports session”. All the members gathered in the field to 

take part in the various events scheduled. We had events like Jalebi race, Spoon and 

marble race, breaking of earthen pot and musical chair.  

 

These women hardly get any chance to celebrate themselves as workers. This Mahotsav 

definitely gave them a platform to do so and they all came together to make this program 

a magnificent one. Everybody went back home with great smiles and memories to cherish 

lifelong. 
 
6. Mobile van classes for Adolescents:  

 
45 days classes of computers and English were organized for the adolescent girls and 

boys of our members in three of our basties of Bikaner namely Sarvodaya colony, 

Rampura Basti and Indira Colony. These classes were taken on three mobile vans 

provided by Rajasthan Urban Infrastructure Development Program (RUIDP), which has 

the facilities of computers in it. Two teachers were appointed by the District Education 

Officer (D.E.O) Of Bikaner.The classes began from 1
st
 July’07 in each of the colonies 

and continued till 15
th

 August’07. The participation of the girls was higher in all the three 

colonies for the sessions. Total of 104 kids participated in this 45 days interactive 

computer learning sessions       

 

JAIPUR 
 

In June 2006, a survey was conducted in the slums of Vidyadhar Nagar and Civil Lines in 

Jaipur to assess the situation of informal sector women workers, particularly the 

construction workers, women involved in stitching, sitara work, and gardening, maids in 

the houses or vendors or pheriwalis.  

 

Community meetings were organized in each of these bastis by SEWA Bharat to educate 

the people about SEWA Bharat, its programmes and the SEWA movement. In addition, 

300 women became members of the SEWA Union. 

 

 

1.Microfinanace: 

 

 During the year, 51 women have joined together to form 4 SHGs.So far, they have 

accumulated savings of Rs 10,455 and Rs 6000 has been disbursed as the loan amount to 
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two members of the groups for the purpose of an electricity connection and Repayment of 

other loans respectively. 

 

2. Participation at the Dharna in Jaipur for implementation of National Policy on   

Street vendors: 

  

National Association for street vendors of India (NASVI) had organized a Dharna on 27
th

 

October near the Collectorate’s office of Jaipur for implementation of National Policy on   

Street vendors. This rally was taken out from the Shahid Smarak of M.I.Road to 

Collectorate office. The rally was followed by the dharna outside Collectorate’s office. 

Various workers and union leaders of unorganised sector attended this Dharna. Around 

30 of our women cloth vendors even took part in this dharna. Basant Hariyana of 

“Mazdoor Kisan Wah Khudra Vyaysai Bachoa Abhiyan” and Ghansham Kotwani of 

NASVI along with Kirti Ben of SEWA Jaipur submitted their petition in the name of the 

Honourable Chief Minister of Rajasthan, immediately after the dharna. 

 
4.Cleanliness drive in the Saturday Market 

 

The vendors have a very hectic and tiring job in which they wander in different colonies 

to sell their utensils in exchange of old clothes. They do this tedious job for five days in a 

week and on the sixth day, i.e. on Friday they take off from their daily job to take care of 

the next set of task. They wash, mend and iron the old clothes to make them for the sale 

in the market on Saturday known as “Chandi ka Taxal”. This market is a place where 

they actually get value of their weeklong sweat and that too if they get a place to sit. But 

day by day it was becoming difficult for our vendors to occupy the place as it was getting 

really dirty because of the rotten smells from the leftover vegetables as this place is a 

vegetable market too. After seeing this terrible condition and also by getting requests 

from the members for the regular clean-ups of the area, we submitted a proposal for the 

same to the C.E.O of Jaipur Municipal Corporation (JMC). Now this mandi is being 

cleaned on every Saturday morning and thus providing a better place of vending for the 

different clothes vendors of the areas. 
 

5. Letter for representation in State and zonal level vending committees 

 

Rajasthan Government has passed the implementation of National Policy on Street 

vendors in Jaipur. And for this the Jaipur Municipal Corporation (JMC) has to form state 

and Zonal level Committees for the proper implementation of the policy. As per Jaipur 

Municipal Corporation (JMC) public notification, SEWA Jaipur has given a letter of 

representation to JMC. Thus through our representation in the committee, we will be able 

to ensure a better and sustainable future to the vendors in Jaipur. 
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SEWA Bharat in Uttarakhand 
 

 

SEWA Bharat started work in Uttarakhand in two areas, i.e. Dehradun and Jaunpur  

districts in November 2006. In Dehradun, SEWA is working in the Gandhigram area, 

where  approximately 6000 women workers  are engaged in farming. In Jaunpur, SEWA 

Bharat has started work in 5 villages, where new members are being inducted into the 

organization. SEWA has been able to mobilize 148 women into 18 SHGs, and the 

cumulative savings of the SHGs till March 2007 were worth  Rs. 50,650.  

 

SEWA is also working in partnership with the Government of Uttarakhand in five 

districts. In order  to strengthen the micro-finance programme in the state, the 

government planned the formation of a state level Micro Finance Institution (MFI)  in 

2006. SEWA Bharat was also invited to become a member of the task force set up for 

planning  the MFI.   

 

As a part of this initiative, the Government of Uttarakhand urged SEWA to work in 

partnership with them at the Extension Training Centres  of Pauri and Almora,  in order 

to fulfil the vision of developing them into  “Centres  for Excellence in Micro-finance”. 

The objective of this exercise was to strengthen the capacity of government officials and 

SHGs towards empowerment of the poor in the region.  

 

 During the current phase, efforts are being made to consolidate state level MFI and to 

strengthen and expand the micro-finance programme in the state. SEWA Bharat 

intervenes at the various levels of the government’s Swarnajayanti Grameen Swarozgar 

Yojaja (SGSY) programme to fill the gaps and build on the existing structure. SEWA 

Bharat is training SHG  members to develop conceptual clarity  about micro-finance at all 

levels and contribute  towards building a team of grassroot trainers. SEWA Bharat is also 

developing a training curriculum, and a monitoring system for the training  programmes.  

 



 28

 

 

 

 

 

 

SECTION III  

 
 
 

SEWA Bharat:  
Facilitating Growth and Development of Existing SEWAs 

 

 

SEWA Munger 

SEWA Bhagalpur  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 29

SEWA  Munger  
 

 
SEWA Munger was founded by Vidyaben  under the guidance of Elaben  and the 

Gandhian philosopher Acharya Rammurti in July 1982. It was  registered on  August 7, 

1983 under the Society Registration Act 1860 (21).  

 

SEWA Munger has been working in nearly 80 villages in four blocks of the district of 

Munger.  Its total membership  is 3400, and most of the members are agarbatti (incense 

stick) workers.  

 

SEWA Munger’s programmes during the current year focused on micro-finance, 

employment generation and social security.  

 

1.  Micro-finance 

 During the year, 45 SHGs with 542 women were  added to SEWA  Munger, bringing  

the year-end total of SHGs to 153, and the total number of members to  1837. . The total 

savings collected from the members during the  year  amounted to Rs. 6,67,414  while the 

total loan amount distributed during the same period was worth Rs. 20,63,212. A major 

portion of the loans has  been used  for agriculture and income generation activities. 

However, it  has also been noticed that  large amounts of money  are being borrowed 

frequently by members during incidences of illness. An analysis of the quarterly financial 

results clearly shows  that the savings amounts have increased over the year, and the 

utilization of idle fund in terms of loans has shown  a marked improvement over other 

years. An  audit of the SHGs has been carried out independently, and SEWA Munger has 

been able to distribute dividends from the total profits earned by  the SHGs amongst 11 

SHGs. Three groups have been linked to banks with credit linkages for a cash credit limit  

worth a total amount Rs. 1,51,000. 

 
2. Livelihood  

Agarbatti  (Incense sticks) production was initiated in Munger as a sustainable source of 

livelihood for the women workers of the district in May 2004. This activity was initially 

started with 25 women workers of Kataria.  Gradually, however, this activity picked up pace 

and spread to the other blocks of Munger. The work assumed  such high proportions and 

came to be executed so professionally  that a co-operative for women agarbatti rollers was 

registered in December 2005. Presently, more than 500 women are involved in this activity  

and are producing on an average 7000  kg.  of raw battis per month. Regular training  is 

imparted to the new members in different clusters to teach them the skills of agarbatti 

rolling. We plan to alos have an independent scenting and packaging unit. This year’s 

financial results for the business pertaining to agarbatti production are  as follows: 

 

� Total payment to members: Rs. 9,42,715 

� Total sales kgs: 66,332 kg.  

� Sales turnover: Rs. 26,53,280 

� Total kgs battis produced: 79,386 kg.  

� Employment generated: 39,279 man-days 
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Vermicompost Production: SEWA Munger  started this activity in 2005-06  with a lot 

of enthusiasm amongst its members, but did not meet with a lot of success despite the 

fact that on an average, a member invests 10 minutes per day  on this activity and in 45 

days, when the compost of a pit is harvested, she earns Rs. 300-400 from it. This year, a 

lot of emphasis was placed on marketing and initiatives like printing of pamphlets, 

preparation of sample packets, and distributing them in nurseries, schools, fertilizer 

shops, etc. Linkages were also established with the BAIF’s Agri Business Centre in 

Bariyarpur, Brahmasthan, for exhibiting the product. In 2007, a total of 10000 kg.  of 

vermicompost was produced by 66 women in 105 pits.  

 

3. Social Security 

Health and  insurance-related activities are being implemented in three blocks of Munger, 

viz. Sadar, Bariarpur and Kharagpur by a team of 10 Swashtya Sathins, who were chosen 

from the villages and trained to serve as community health workers. This team monitors 

access to maternal and child healthcare for the community and creates linkages to 

existing public and private health services. Notably, SEWA has now been invited to be a 

part of the District Health Society in Munger. 

 

Health camps were conducted as an entry point, to activate a demand for quality services 

among members. During the year, 20 camps served 809 patients, with follow-ups and 

referral linkages for secondary and tertiary care.   Over half (63 per cent) of the camp 

attendees were women,  most of them in the reproductive age group.  SEWA Munger 

operates four DOTS centres for community-based tuberculosis treatment, in partnership 

with the government. Of these patients, 40 per cent  have been completely cured while 58 

per cent  are currently undergoing treatment in various phases.  The default rate is very 

low (1 per cent), testifying to the effectiveness of community-based outreach. 

 

Swasthya Sathins regularly visit and monitor the progress of pregnant women, identify 

cases of risky deliveries, and refer the women to doctors, when necessary.   Sathins also 

promote insurance and provide doorstep claim service. Over 358 women and  their family 

members were insured in 2007, while 38 approved claims resulted in a total 

reimbursement of almost Rs. 66,000.  

 

4. Production Co-operative: SEWA Udhyogik Swablambi Sahakari Samiti  

Initially, the agarbatti production in Munger was carried out by members of SHGs but 

with the expansion of areas for agarbatti production to meet the market demands, many 

non-SHG members have also got involved in   this activity. Since the members felt the  

need to manage the expanding production and marketing of agarbattis, it was decided 

that a  co-operative would be  the most preferable structure to systemize the operations. 

Hence, in December 2005, the SEWA Udhyogik Swablambi Sahakari Samiti got 

registered with 50 members. Currently, there are 80 shareholders in the co-operative.  

 
 
5. Shramik Mahotsav  
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SEWA Munger has been organizing the Shramik Mahotsav, i.e. a Workers’ Celebration 

every year since 2004.  In 2007, SEWA Munger organized the Shramik Mahotsav on the 

occasion of International Women’s Day on  March 8.  Around 1200 women came 

together to celebrate this programme enthusiastically with songs, dances and gaiety. 

 

The Shramik Mahotsav  symbolizes SEWA Barat’s efforts to bring women workers 

together and  give them an occasion to sing, dance, and celebrate their solidarity.  Here 

they are able to come together as workers, and share their problems and the solutions they 

have found with each other. The Shramik Mahotsav  has thus been  instrumental in 

showcasing the collective strength of women’s organization in a backward region like 

Kharagpur in Bihar. 
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SEWA Bhagalpur    

 

 

 SEWA Bhagalpur was registered under the Societies Registration Act, in the year 

1983and currently has a membership of 10,000.  Delineated below are details of the 

activities undertaken by SEWA Bhagalpur in the key areas of work.  
 
1.  Micro-finance 

The total number of SHG in 2007 is 86,  while the total savings  are worth Rs. 5,97,105, 

and the loans given  are worth Rs. 6,88,274, till now. 

 

This year, the micro-finance programme at Bhagalpur  focused on the capacity building 

of the women. Leadership training was also imparted to SHG leaders. Additionally, 6 

leaders were trained to carry out  better management of the SHGs.  It was also decided to 

conduct training programmes  for trainers  in the area of  micro-finance in order to ensure 

the success of ongoing training programmes.  

 

2. Livelihoods 

This year, a random survey of 1000 women, based on their social and economic 

conditions, revealed that these women were engaged in various activities within the 

unorganized sector,  including papad making, tassar yarn spinning, animal husbandry, 

stitching, agarbatti making, and vermicompost production, among others. . The survey 

was conducted among the non-members of SEWA in three blocks of Bhagalpur district, 

namely Sabaur, Nathnagar and Jagdishpur.  The survey also highlighted the various 

problems faced by the women regarding their working as well as socio-economic 

conditions. Women were also identified for the creation of  specific livelihood groups.  

 

 During the year 2006, several groups were  formed in Bhagalpur for carrying out various 

activities.  In 2007, 20-25 women were found to be regularly earning their livelihood 

through silk weaving and agarbatti making. Skill enhancement training was  also  given 

to 47 women for tailoring, to 17 women for machine embroidery of garments, and to 7 

women for painting. 

 

Silk sarees produced by the women of SEWA Bhagalpur have  been sent from Bhagalpur 

to Delhi for display and sale through  the SEWA retail outlet in New Delhi. 

 

3. Social Security 

In Bhagalpur, SEWA implements a health and insurance programme in two blocks, viz. 

Jagdishpur and Nathnagar.   Over the last year,  ten  Swasthya Sathins were recruited and 

trained to serve as community health workers and insurance promoters. They have 

conducted 19 camps, reaching 726 patients with primary healthcare and referrals to 

secondary and tertiary care. SEWA Bhagalpur operates two DOTS centres for 

community-based tuberculosis treatment, in partnership with the government. Outpatient 

services have also been  initiated and have served at least 150 patients during  the last six 

months. However, since  the focus of the programme is  on activating  existing services, 

outpatient services have now been discontinued.  
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At the village level, the Swasthya Sathi monitor the women’s access to maternal and 

child healthcare and create linkages with  existing public and private health services.  The 

Sathi regularly visit pregnant women and refer them to doctors, when necessary.   During 

the past year, 66 per cent of the pregnant women had at least 3 antenatal care visits. The 

Sathi also promote insurance and provide doorstep claim service. A total of 301 women, 

men and children were insured in 2007, while 27 approved claims resulted in a total 

reimbursement of over Rs. 42,142 to the members.  
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OUR  PARTNERS 
 

We are grateful to our partners who have made this endeavour a success. Our  
 
partners for year 2006-07 have been : 
 

♣ Ford Foundation 
 

♣ Holdeen  
 

♣ ITC  
 

♣ SIMAVI 
 

♣ One World Action 
 

♣ OXFAM-Australia 
 

♣ OXFAM-Hongkong 
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NATIONAL LEVEL 
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SEWA BHARAT: Programmes at the National Level 
 

 

1. Micro-finance 
 

SEWA was the first organization in India, which had visualized the need for integrated 

financial services for its members who are poor but economically active. It was the 

members of SEWA along with Elaben who decided to promote their own banking 

institution, which could meet their financial requirements. Their long-term vision laid the 

foundation of SEWA Bank, which is today the home for their financial needs and is 

taking care of more than 300,000 poor women.  

 

SEWA Bharat’s micro-finance programme at the national level started in 2003, in the 

states of Delhi, Madhya Pradesh, Uttar Pradesh, Bihar and Rajasthan, and includes the 

following components: inclusion of new SEWAs in the micro-finance programme, 

capacity building, maintaining the quality of groups, streamlining MIS for micro- 

finance, creating micro-finance institutions (MFIs), leveraging a micro-finance base for 

creating opportunities, and exploring new areas for it.  

 

 During 2007, SEWA Bharat focused on the following areas:  

 

 a. Increasing the Micro-finance Membership Base of the Member SEWAs Involved in 

the Micro-finance Capacity Building Programme 

 

SEWA Bhagalpur and SEWA Chhattarpur have extended the micro-finance programme 

to new districts. On an average, there has been an increase in micro-finance membership 

in 2006 by 50 per cent. 

 

b. Inducting New SEWAs in the Micro-finance Programme 

 
The micro-finance programme spread to new SEWAs in West Bengal, Uttarakhand and 

Jaipur. In the year 2006, SEWA started  micro-finance in Uttaranchal in  two areas, viz. 

Dehradun and Tehri Garhwal. In Jaipur, a new office was set  up, wherein 96 women 

have become new SEWA members.  This signifies the advent of development of SEWA 

Rajasthan.  

 

c. Credit Linkages 

 

When the internal borrowing limit within the SHGs falls short, the alternate is  external 

borrowings. This can be in the form of  credit  linkages with  banks. This process  

necessitates a grading by the  banks of the borrowing groups to enable the latter to  obtain 

a sanction of the  cash credit withdrawal limit. This year, 14 SHGs in Murshidabad and 2 

in Munger have been linked with the  banks for a drawing limit of Rs. 10,000-Rs. 15,000 

each.  
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d. Capacity Building of Organizers  and Group Leaders 

 

Two trainings on  micro-finance for the  trainers were  organized in New Delhi this year. 

These trainings were aimed at  improving  the flow of information from the SHG records 

to the SEWA Bharat Micro-finance Co-ordinator. As there has been  a substantial 

increase in the number of micro-finance members this year, more and more leaders need 

to be trained to record data in the SHG records. This is also in consonance with the 

objective of capacity building of SEWA members. The trainers were trained in a manner 

that would,  in turn,  enable them to train leaders and staff members. Organizers  and  

spearheads from all the SEWAs participated in these  two trainings, which lasted for 

three  days each with practice sessions. 

 

e. Maintaining Quality of Groups 
 

In the training sessions, it was decided that all the group records would be independently 

audited by an external auditor. This process was started in Bhagalpur, Munger, 

Murshidabad and Bikaner. In places where there are  co-operative  societies, it is a 

statutory requirement and hence  is already in practice. 

 

f. Streamlining MIS for Micro-finance 

 

 SEWA Bharat’s  micro-finance records that are currently in use in all the SEWAs have  

been designed by M Cril. The forms were discussed and certain improvements have been 

decided. In order to streamline the MIS, it has been decided to combine  two forms  as 

also to make them  simpler. There have been certain modifications in the group level 

records too to make the group more independent. 

 

g. Creating Micro-finance Institutions (MFIs) 
 

SEWA Bharat felt the need for creating a Micro-finance Institution (MFI) for its  

members in Delhi, which could  be owned and used by the members. A four- member  

team was thus formed, which included one  group leader  for studying the system in 

SEWA Bank in Ahmedabad. This team studied  all the  co-operative  bank operations, 

formats, training procedures and management  in depth for four  days in Ahmedabad.   

 

A Thrift and Credit Co-operative Society was registered for the members in New Delhi 

under the Delhi Co-operative Societies Act on March 27, 2007. Most of the members, 

who were already SHG members, have bought shares and  become shareholders of the 

Society. The President and Secretary of the Society were chosen from among the 

members  through a vote.  Schemes for savings collection were also designed to suit all 

members with  daily,  weekly and  monthly  collections. Members were also given a  

choice of Fixed  Deposit  given along with a Compulsory and Recurring  Deposit.  

 

A software program has been installed for recording all data. SEWA Bharat is providing 

not only  initial financial support but also guidance for the management and running of 

the Society. 
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 h. Leveraging the Micro-finance Programme to Create Opportunities 
 

 Infrastructural Support to the Community:  

SEWA Bikaner, with support  from SEWA Bharat, has entered into an agreement with 

the Rajasthan Urban Infrastructural Development Project (RUIDP) and JFPR to work in 

the direction of development of the slum infrastructural facilities. So far, the work has 

been started in the areas of  the SEWA  micro-finance programme in two bastis  of 

Rampura (covering 150 houses) and Bangla  Nagar (covering 350 houses), where it has 

undertaken a contract to construct roads, pipelines, toilets, and waste management and 

drainage pipes. The toilets are being made in  a participatory mode, wherein the 

community members pay a part of the cost. The women are being trained to  carry out 

monitoring and supervision of the raw material during the course of  the construction 

work.   

 

Community-based Organizations (CBOs) are being established in each of these two 

locations and 12 members from each basti  are being made a part of these bodies in order 

to encourage community ownership and participation.  

 

 Livelihood Protection: 

The livelihood of 400 women (who are  SEWA’s  micro-finance members) has been 

protected by providing them  space to operate from in  two markets of Delhi, viz. Qutab 

Road and Vellodrome  Road. On Vellodrome  Road, the women vendors who sell their 

wares once a week, earn an additional income of Rs. 2000/- as compared to what they 

used to earn earlier on Qutab  Road. 

 

 i. Strengthening Other Programmes through Micro-finance 
 

Social Security: 

SEWA’s approach in the area of social security is to build local capacity and to organize 

women and communities to help them access their rights and basic services in the areas 

of health, insurance, childcare and pension. The micro-finance programme provides a 

platform for organizing the women and also for building up capacity. It has helped in 

strengthening the  social  security programme in all the SEWAs, and a large number of 

women and family members have been insured in this year. Women have organized 

themselves to place their demand for a Social Security Bill at a national level. Micro-

insurance has been introduced in Murshidabad this year. The result of the programme is 

evident in the number of policies taken in all the SEWAs during the year (see Table 7).  

                                                      Table 7 
              Details of Insurance Policies taken during 2007 

SEWA Insurance 2007 Claim amount 
(Rs.) 

Delhi 371 18,585 

Rajasthan 375 20,007 

Bhagalpur 301 42,142 

Munger 358 43,710 

Murshidabad 32 5,323 

Total 1437 1,29,767 
 



 38

 

Future  plans include expansion of members, linking with  employment generation 

activities and in some states like Rajasthan, a focus on advocacy for  minimum wages. In 

Murshidabad, SEWA Bharat plans to focus on water and sanitation through  its  micro- 

finance groups, and plans to use the SHGs to generate  awareness about  arsenic 

poisoning and to create a demand for the right to safe drinking water in the community. 

 

2. Representing Issues at  National and International Forums 
 

Social Security Bill 

Several groups of NGOs, Member Based Organizations(MBOs), trade unions and other 

civil society partners have come together and formed networks and alliances to protest 

against the current version of the Social Security Bill drafted by the National 

Commission for Enterprises in the Unorganized Sector (NCEUS). The main criticism 

against the bill is that it has downgraded social security to arbitrary welfare schemes and 

maintained a studied silence on crucial issues like the tri-partite character of the Board, 

coverage, funding mechanisms and a time frame for implementation.  

 

SEWA Bharat and SEWA Union have joined hands with a host of other MBOs,  

including the  Maharashtra Hamal Mahapadi Mahamandal, SWACH, NASVI and other 

small unions to protest against the Social Security Bill. This  group organized a rally of 

5000 workers in Delhi, and met the UPA president  Mrs. Sonia Gandhi, the Labour  

Minister and the Finance Minister, in August. This group is demanding that the following 

issues be included in the Bill: insurance for the workers—life, disability, and health; 

maternity benefits and adequate financial provision from the Union Budget to the 

National Social Security Fund; and a participatory, implementation machinery through 

Worker Facilitation Centres. 

 

Implementing Homeworkers’ Guidelines  
The Ethical Trading Initiative (ETI) is an alliance of companies, non-governmental 

organizations (NGOs) and trade union organizations working to develop good practices 

in the implementation of codes of labour practice. ETI has created a generic practical 

document—the ETI Homeworker Guidelines—to define the roles and responsibilities of 

different stakeholders in addressing homeworkers’ conditions. The guidelines are based 

on the recognition that homeworkers have an important role to play in production and 

that improving their conditions is a complex process and needs a gradual approach.  

 

In July 2006, ETI established a national body in India, the National Homeworkers’ Group 

(NHG), and invited SEWA Bharat to become its  member. The NHG is a multi-

stakeholder agency, overseeing implementation of the guidelines in areas where 

homeworkers are based.  

 

The National Homeworkers’ Group is the first of its kind to promote and guide 

responsible corporate action on homeworking and is a ground-breaking initiative which 

brings together a wide range of organizations from all strata  of society, who work 

together to identify what constitutes “good practices” in code implementation, and then 

promote and share this good practice 
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The NHG represents the first attempt by retailers, exporters, NGOs and trade unions to 

work together to promote and guide responsible corporate action in the area of 

homeworking. It also represents the first collaborative effort in India to bring together 

those who source products and services from homeworkers anywhere in the country.  It 

represents the start of a national mission to facilitate regional multi-stakeholder co-

operation to design and implement actions  for effecting sustainable improvements in  

homeworkers’ conditions. 

 

The main activities of the NHG are three-fold: 

a. Facilitate the setting up of Local Homeworkers Groups (LHGs) in locations 

where homeworkers are situated. The LHGs are expected to be multi-stakeholder 

and to be concerned with implementing programmes that are locally relevant and 

oriented towards improving the working conditions of homeworkers. 

b. Collate learning from implementation and share within the membership and 

outside (e.g. the ETI would refine and develop its Homeworkers Guidelines based 

on NHG learnings). 

c. Influence  policy and advocacy on homeworkers’ issues at the national level. 

 

 

Women, Work and Poverty: Policy Conference on Home-based Workers of South Asia 

UNIFEM and SEWA organized a regional Policy Conference, ‘Women, Work and 

Poverty: Policy Conference on Home-based Workers of South Asia’, in New Delhi on 

January 18
th

 –20
th

  2007.  

 

The key objective of the Conference was to advocate for bringing the benefits of growth 

to  home- based workers in the five countries in South Asia, in order to lift them out of 

poverty. Specifically, the workshop deliberated on issues of policy for the home- based 

workers; fair trade; social security; and building voice and organizations.  

 

The Conference was attended by over 200 home-based workers (on the first day) and 

delegates from Governments, HomeNets and members of civil society from Bangladesh 

(5), India (35), Nepal (10), Pakistan (11) and Sri Lanka (9); delegates from international 

agencies like ILO, ETI and WIEGO offered  their expertise. The  Conference focused on 

protecting home-based workers through ratification of the ILO Convention 177, and on 

increasing incomes and employment through trade and empowerment by  organizing in 

HomeNet.  

 

The Conference was inaugurated by the Hon’ble Prime Minister of India, Dr. Manmohan 

Singh. Speaking on the occasion, Dr. Singh highlighted the current invisibility of home- 

based workers and undertook to take forward the National Policy for home-based 

workers in India and also to promote their issues at the SAARC level.  
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The Prime Minister of India, in his speech, said, "I have always been inspired by the 

work of Elaben and SEWA in empowering women. … Estimates suggest that there 

are around 50 million home-based workers in South Asia, and most of them happen to 

be women. ...Unfortunately, most home-based workers receive very low levels of 

income due to a chain of middlemen through whom they work. ...I would like the 

SAARC Summit in New Delhi to consider the Kathmandu Declaration and address 

effectively the problems of home-based workers. Our Government will be happy to 

take forward the National Policy for India as well as to facilitate the programme for 

countries of South Asia." 

 

ASIA 2015: Promoting Growth, Ending Poverty 

The Department for International Development (DFID), in collaboration with the World 

Bank and Asian Development Bank (ADB), organized a  Conference titled ‘Asia 2015: 

Promoting Growth, Ending Poverty’ on  March 6-7, 2006 in London, UK. The  

Conference brought together ministers of finance and planning, and senior officials from 

across Asia, as well as influential figures from civil society and the private sector, to 

discuss the changing face of development in Asia over the next decade. The aim of the 

two-day event was to discuss how Asian countries could build new forms of partnership 

to eradicate poverty in Asia, together with development agencies and the international 

community. SEWA Bharat made a presentation in the session on Targets, Voice and 

Choice—New Models of Service Delivery for Human Development, highlighting the role 

of MBOs in ensuring effective, demand-responsive and accountable services for the poor.  

 

WIEGO General Assembly, Durban, South Africa, April 21-23, 2006 

Since its founding  in 1997, the global research policy network Women in Informal 

Employment: Globalizing and Organizing (WIEGO) has held four general meetings. The 

common purpose of all WIEGO general meetings has been to share experiences and 

knowledge, set priorities and frame issues, and review WIEGO’s past activities and 

future plans.  Another purpose of these meetings has been to expand and strengthen the 

WIEGO network. 

 

SEWA Bharat participated in the WIEGO general meeting in Durban, held in April 2006, 

and participated in its first General Assembly, as a member of WIEGO’s one of three 

constituencies: delegates from  MBOs of informal workers; researchers, statisticians, or 

academics; and staff of development agencies (inter-governmental, governmental, or 

non-governmental).   SEWA Bharat is an institutional member of WIEGO. In all, 100 

participants from 32 countries participated in the General Assembly.   

 
 
One World Action Seminar, February, 2007, London  

One World Action organized a seminar on The Politics Of Democratic Governance 

Organising For Social Inclusion And Gender Equity in London, in 2007. The seminar 

focussed on the challenges for marginalised groups of organising, engaging with and 

transforming political processes and on new strategies and forms of political engagement 

which aim to build equitable, gender-sensitive, democratic  and accountable governance.  

Around 40 participants from One World Action’s Southern partners, the UK Department 
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for International Development, the European Commission, other donors, research 

institutes, NGOs, UK civil society and UK local government attended the conference. 

The conference explored a number of themes, including how can marginalised groups 

raise their capacity to engage with and transform political processes to increase their 

power and make state institutions democratic and accountable? What lessons can be 

learned from women’s participation at local and national government level? What can we 

learn from new strategies and forms of organising?  SEWA Bharat contributed to the 

workshop and made a presentation on the ‘How some of the most marginalised women 

lobby municipal authorities’ in the session on Building democratic governance.   

 

ETI Homeworkers Agency Day  

ETI Homeworkers Agency Day was celebrated in London, in 2006, to showcase its work 

in India as unprecedented initiative to improve labour conditions with home workers in 

India. SEWA Bharat made a presentation to show case its work of linking the embroidery 

workers in the slums of Delhi to global markets.  
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Board Members of SEWA Bharat 
 

 Name                      Address 

 

1. Renana Jhabvala   SEWA Gujarat 
SEWA Reception Centre,  
Opp. Victoria Garden, Bhadra-1, 
Ahmedabad—380001 
 Tel.–079-25511430 
 

2. Manorama Joshi   Swashree Mahila Sewa Sangh 
96-B, Vaishali Nagar, Annapurna Road, 
Indore—9 
Tel.–0731-2483150 
 

3. Farida Jalees    Lucknow Mahila SEWA Trust 
3/93, Vikas Nagar, 
Lucknow 
Tel.–0522-2769472 
 

4. Vidya Sinha    SEWA Munger 
Shanti Kutir 
Opp. Durga Sthan 
Bekapur, Munger—811201 
 Tel.–06344-222206 
 

5. Nalini Nayak    SEWA Kerala   
Krad-51, Murali, Kutirava Mani Road, 
Kunnumpuram, GPO-TVM-1 
 Tel.–0471-2470167 

 
6. Madhuri Sinha   SEWA Bhagalpur   

Jai Prabha Marg, Kajwali Chowk, 
Bhagalpur—892002 
 Tel.–0641-2620404 
 

7. Rama Dwivedi   SEWA Chhattarpur 
Deri Road, Near Jyoti School 
Chhattarpur—471001 
 Tel.– 07682-244117 
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List of Offices of Member organisations and New SEWAs 
Federation Office  
SEWA Bharat                SEWA Bhagalpur 
7/5, Ist Floor      Jai Prabha Marg 

South Patel Nagar     Kajwali Chowk  

New Delhi—110008     Bhagalpur 

Fax /Phone No.—+91-11-25841369/0937                Bihar—812002 

Website:www.sewabharat.org                                   Phone No.—+91-641–2620404                                  

Mail: mail@sewabharat.org     

 

SEWA Munger     SEWA Rajasthan (Bikaner) 
Shanti Kutir      Talwara Jhill House,  

Opp. Durga Sthan, Bekapur    Opposite M.S. Girls Hostel, 

Munger—811201     Gajner Road 

Phone No.—+91-6344 – 222206   Bikaner—334001  

Phone No.—+91-151-2520010 

 
SEWA Reception Centre    SEWA Murshidabad 
Opp. Victoria Garden     C/o Radhapada Banerjee 

Bhadra-1, Ahmedabad—38000130/3   30/3 Choramani Chaudhary Lane 

Phone No.—+91-79-25511433   Post Berhampur 

Website: www.sewa.org                                             Dist. Murshidabad—742101 

Phone No.—+91-3482-261541 

 
SEWA Uttarakhand     SEWA Rajasthan (Jaipur) 
9, Vishu Niwas     B-51, Nandpuri Colony Lane 

Deffence Enclave      Behind Hanuman Mandir 

Opp. Guru Nanak Academy     Hawa Sarak 

Raipur Road      Jaipur—302019 

Dehradun      Phone No.—+91-141-2210732 

Phone No.—+91-135-2114218    

       Swashree Mahila Sewa Sangh   
 96-B, Vaishali Nagar 

SEWA Delhi                 Annapurna Road 

7/5, Ist Floor      Indore—9     

South Patel Nagar     Tel.–0731-2483150  

New Delhi—110008      

Fax /Phone No.—+91-11-25841369/0937                 

 

SEWA Chhattarpur               SEWA Kerala   
Deri Road, Near Jyoti English School            Krad-51, Murali 

Khajuraho                Kutirava Mani Road 

Chhattarpur—471001                      Kunnumpuram, GPO-TVM-1 

 Tel.– 07682-244117                  Tel.–0471-2470167 

 

                                                                                    
 

 


